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Library Services During 
COVID-19 Closure 

On March 19, 2020, the Braille Institute 
Library suspended regular mail service 
in accordance with L.A. Mayor Eric 
Garcetti’s “Safer at Home” order. Library 
staff immediately began working at home, 
taking calls and emails from patrons. Over 
the past seven months, our team has been 
hard at work creating innovative ways to 
continue our award-winning free library 
program. 

BARD, our online audiobook and braille 
book service, has remained up and running 
throughout the COVID-19 pandemic. BARD 
remains the best choice for patrons who 
want to access audiobooks, braille books, 
and magazines from the safety of their 
homes. Hundreds of new users have  
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started using BARD in 2020, and many  
more have taken advantage of our free 
training opportunities. If you or a loved one 
would like to start using BARD, please call 
1-800-808-2555 today. As long as you  
have a smartphone, tablet, or computer  
with an Internet connection, you can skip  
the postal mail and use BARD! 

For those who are unable to access BARD,  
our library staff has also been making 
audiobook cartridges from home and  
mailing them to patrons. Braille Institute 
hopes to fully restart our regular mail service 
as soon as it is safe to do so. For more 
information and updates, please call  
1-800-808-2555. 

The Librarian newsletter 
is published in large print, 
braille, and audio formats 
to share information about 
Braille Institute programs 
and services with our 
clients and community 
of partners. It is also 
available on our website, 
brailleinstitute.org/library, 
and on the Telephone 
Reader Program. Braille 
Institute is a nonprofit 
providing free programs 
and services to people 
with vision loss since 1919. 
For more information 
about the Librarian 
newsletter, or about library 
services, please call 
1-800-808-2555. 
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Patron Spotlight: 
Sophia Garcia
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“I started using the Braille 
Institute Library a few months 
before COVID-19 started. I 
learned BARD from the Braille 
Institute staff. It opened up 
a lot for me. I can read more 
books, and it’s a lot easier than 
the way I was doing it before. 
I was getting books through 
Hoopla at the public library, and 
once I got introduced to BARD I didn’t use those other 
services any more. 

Now that the Braille staff taught me how to search an 
author’s books it’s even more exciting because I can 
continue with the certain authors I like to read. It was 
kind of difficult to use BARD at first, but once I had a few 
lessons it was a lot easier. 

I really enjoyed the 2020 Adult Summer Reading 
Program at Braille Institute. I got to read different things, 
and I actually ended up reading them a little faster, 
because the stories are so interesting! 

I’m also learning braille. It’s going wonderfully. I started 
learning braille around January, and when we had to stop 
visiting Braille Institute in March, I wondered what I 
would do. Then I started learning remotely and I’ve been 
doing great. I finished the book Braille 1 and now I’m 
halfway through Braille 2. It just opens the world more. 
It’s pretty exciting, I really, really enjoy it. I got one braille 
book from the library that I’m working on little by little.  
I love that braille was introduced to me.

The Braille Institute Library opened a lot of doors for me. 
Before I got involved with Braille Institute I was getting 
into a depression and they took me right out of that.  
I appreciate them very much.”

https://www.brailleinstitute.org/library
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New Remote Learning 
Opportunities at Braille Institute 

While Braille Institute centers remain 
temporarily closed due to COVID-19, we 
are bringing classes and services to you 
within the comfort and safety of your home. 
You can participate in a live session with 
a Braille Institute instructor or consultant 
by video or phone call. Like all of our 
programs and services, these are free of 
charge. We encourage students to utilize 
our free library service, which includes over 
100,000 titles of braille and audiobooks  
on BARD. If you need assistance with 
BARD, please call our reader advisors  
at 1-800-808-2555.

We are using Microsoft Teams for our 
online classes. You can participate using 
your computer, mobile device or traditional 
phone. Learn more about how to use 
TEAMS by reading the FAQ’s and watching 
step-by-step instructional videos at  
www.brailleinstitute.org/remote-services.

We offer two types of remote learning 
opportunities! 

1) Online Workshops and Classes 
These are 60 to 90-minute sessions taught 
by instructors on a range of subjects, 
including “Making Technology Work 
for You,” “Accessing Free Audiobooks,” 
“Understanding Vision Loss” and more. 
Enjoy live class sessions with an instructor 
and other students.  

5

Classes such as “Contrast in the 
Kitchen” provide online instruction 
for many people who have low vision 
that also experience decreased color 
perception. In this online workshop, we 
will discuss tips and modifications using 
the principles of contrast to enhance 
independence, safety, and accessibility  
in the kitchen.

For an updated list of available  
classes and workshops, visit www.
brailleinstitute.org/classes-events  
or call 1-800-BRAILLE. 

We are also sharing tips and student stories through our blogs, 
email and social media channels like Facebook and YouTube.

Learn more about how to use 
Teams by reading the FAQ 
and watching step-by-step 

instructional videos at  
www.brailleinstitute.org/ 

remote-services.

2) Remote One-on-One Sessions 
These sessions are conducted by a 
Braille Institute consultant or instructor 
for services such as Low Vision, 
Orientation & Mobility, Connection 
Pointe technology training, Personal 
Connections and Child Development. 
Appointments can be made by calling 
1-800-BRAILLE. 

SAMPLE ONLINE WORKSHOP

Contrast in the Kitchen
90-minute online class that  

discusses tips and modifications 
using the principles of color contrast 

to increase safety in the kitchen.

https://www.brailleinstitute.org/remote-services
https://www.brailleinstitute.org/classes-events
https://www.brailleinstitute.org/remote-services
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New Book
Recommendations
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Check out these book recommendations from four of our 2020 
Adult Summer Reading Program participants! 

BOOK RECOMMENDATION

The Book Woman of  
Troublesome Creek

by Kim Michele Richardson  
Book DB 95243

This excellent book relates the story of  
forgotten heroes, the librarians who rode  
one hundred miles per week on pack  
animals to carry books and magazines to  
remote areas of Eastern Kentucky to help  
spread literacy. The book was filled with 
unexpected surprises and holds your  
interest.

Arlene Bernholtz 
Laguna Hills Patron 

BOOK RECOMMENDATION

1491: New revelations of the  
Americas before Columbus

by Charles C. Mann 
Book DB 61198

The book was groundbreaking and  
informative in regards to learning that in  
the Aztec capital there was a far greater 
population than any contemporary city in  
Europe and the Amazonian Indians and  
Native Americans transferred the land into 
mounds (that still exist today) so they could  
farm the rain forests by creating water 
passageways and other avenues without 
destroying the environment around them.

Cheri Owen 
Santa Barbara 
Patron 

BOOK RECOMMENDATION

We Were the Lucky Ones: A Novel

by Georgia Hunter  
Book DB 87700

This is a true story about a family in Poland  
in 1939 who was oppressed by the Nazis from  
the west and the Soviet Union from the east.  
The author brings to life each of the family 
members and their stories of perseverance, 
courage, and hope. The historical content is 
significant and the story transports the  
reader to the scene.

Nelly Emerson 
Santa Barbara 
Patron 

BOOK RECOMMENDATION

Brave New World

by Aldous Huxley 
Book DB 47108

Still stands as one of my favorite novels.  
I am fascinated by the possibility of a  
dystopian future. Will machines replace  
us or will the human spirit survive and  
thrive? You decide.Miche’le Wasa 

Los Angeles Patron 

If you’ve enjoyed a good book recently, tell us about it at  
bils@brailleinstitute.org

mailto:bils@brailleinstitute.org
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For The 
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Braille Institute Notice regarding 
CORONAVIRUS (COVID-19)

With the extended “Stay-at-Home” order, 
Braille Institute is now offering remote 
services with online workshops, classes 
and virtual sessions while our centers 
remain physically closed. We will continue 
to monitor and follow local guidelines. 
Meanwhile, online and phone support  
also remain available Monday-Friday.  
We’re still here for you! Call 
1-800-BRAILLE (272-4553)

While there have been NO reported 
coronavirus cases at a Braille Institute 

facility, we are taking precautionary 
measures to eliminate risk by suspending 
in-person service at all of our centers. 
However, you can continue to download 
books digitally using BARD. 

If you need assistance with BARD, please 
email therbison@brailleinstitute.org or 
call 1-323-906-3154. We will respond to 
you as quickly as possible. Updates on when 
we will reopen will be provided via email, 
on our website (www.brailleinstitute.org) and 
social media channels. You can also feel 
free to call 1-800-BRAILLE (272-4553).

mailto:therbison@brailleinstitute.org
https://www.brailleinstitute.org



